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card sorting user-centered design, Gestalt Principles, Clickstream Analysis, Minimum Viable Product 
(MVP), Customer Journey Map (CJM), Onboarding , Data-driven, analytics, A/B tests, customer 
service logs, Responsive Web Design (RWD), Information Architecture (IA), User Scenarios, 
Breadcrumbs, Call to Action (CTA), flat Design, Context of Use Analysis, Conversion Rate,User 
Engagement, Accessibility, adaptive, agile, scrum, android, apple, ios, empathy map, flowchart, 
gamification, grid system, javascript, java, jquery, human-computer interation, kpi, iteration, lean ux, 
material design, microcopy, mockup, Saas, SEO, Slack, Sprints, SVG, UI patterns, usability testing, 
waterfall, whiteboar, post-its, affinity diagram, Value Propositionv
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